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The right product for the right 
customer at the right time.

Rule number one: 
personalisation is key



Start using the customer-level way of working.

Do you want to increase your brand loyalty, customer 
satisfaction or sales processes? Start using Recommender 
Systems and find an answer to questions such as “How can 
I offer my customer a personalised experience?”, “How can I 
better inform my customer?” and “How can I bring value out 
of my purchasing data?”. 

By using Recommender Systems, you’ll send the right offer 
to the right customer. Every single time.  

One client, one offer.

Our Recommender Systems use similarities between 
customers and products to target individual customers 
with personalised offers, resulting in better sales 
processes. 

In addition, Recommender Systems can also help with 
creating a unique customer experience. They help 
customers to discover the most relevant items based 
on their past purchasing behaviour.  

Recommender Systems, who’s it for? 

Do your marketing and operations departments 
use large amounts of customer behavioural data 
(e.g. buying behaviour, clicks or website views)? 

Then Recommender Systems are definitely 
worth the try, whether you offer products (retail 
and e-commerce industry) or services (banking, 
telecommunications and utilities industry). 



3 reasons to fall in love with 
Recommender Systems. 

Accelerate your ROI
Building Recommender Systems usually takes 
about 15 to 20 man-days. Since 
recommendations typically trigger additional 
revenues, the benefits of having relevant 
recommendations will often be much larger 
than the investment needed. 
In that way, your return on investment is 
usually achieved within the first year of 
implementation.

Count on strong business knowledge
Strong business knowledge and consulting 
skills are needed when you start 
implementing Recommender Systems. 
Did you know we have a powerful legacy in 
building this kind of solution as it has been a 
part of our original offering since 2006? In all 
those years in between, we have already 
helped a lot of companies in the banking, 
retail and online streaming industry. 

Increase your brand loyalty
Personalised recommendations are also a 
great way to increase your brand loyalty. 
Recommendations make it easier for your 
users to access the content they prefer. 
Thanks to this enhanced user experience, 
they will eventually be more likely to stay loyal 
to your service or brand and purchase more.

When Python Predictions gives you Recommender Systems… 
turn every customer need into a personalised offer. 

Like Van de Velde did.
Van de Velde is a proud Belgian family-owned company designing, producing 
and selling luxurious lingerie. Currently, Van de Velde is undergoing a digital 
transformation, where data science plays a crucial role. 

Python Predictions and Van de Velde joined forces to support this 
transformation by developing a recommender system that helps the lingerie 
stylist to give women better and more varied style advice. The recommender 
system was tested with positive results as there was a significant increase 
of 24% in “click-to-open rate” between control and test group.



Would you like to know all about our solutions? 
Just get in touch with us! We look forward to getting to know your business. 

These happy customers like to use predictions as well. 

Can’t get enough of our Python Predictions crew? 
We deliver great value to our customers, but you don’t have to take our word for it. 
Just like, follow and get to know us online. 

info@pythonpredictions.com 
Avenue Roger Vandendriessche 9, 
1150 Brussels (Belgium) 
www.pythonpredictions.com 
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